
Division of Water Resources - Incidences 
 
Description of Dataset 
DWR sites included in the Well Permitting Decision Tool are those where groundwater sampling has 
indicated that North Carolina groundwater quality standards have been exceeded. DWR’s Water Quality 
Regional Operations Section is responsible to act if groundwater contamination Is caused by the 
following: 
 
Unauthorized releases of contaminants to the surface or subsurface known to DWR.  
 
Contaminants Potentially Present 
Since the source and nature of contamination at a particular DWR facility as described above may vary 
greatly, the DWR Water Quality Regional Operations Section Regional Office for the county of the 
proposed well can be contacted. Regional Office staff are available to assist local health departments in 
determining what parameters should be sampled for, as well as assist well owners with water quality 
concerns.  
 
Contact Information 
For questions about Division of Water Resources permitted sites, contact your local DWR Water Quality 
Regional Operations Section Regional Office. This link is a map of DWR’s Regional Office coverage areas, 
and Regional Office contact information. Please ask for the DWR Hydrogeologist or let them know you 
have a question about your well.  
 

Division of Water Resources - Regional Office Contact Information 

Asheville (ARO) – 2090 US Highway 70, Swannanoa, NC 28778 (828) 296-4500 

Fayetteville (FRO) – 225 Green Street, Suite 714, Systel Building, Fayetteville, NC 28301 (910) 433-3300 

Mooresville (MRO) – 610 East Center Avenue, Suite 301, Mooresville, NC 28115 (704) 663-1699 

Raleigh (RRO) – 1628 Mail Service Center, Raleigh, NC 27699 (919) 791-4200 

Washington (WaRO) – 943 Washington Square Mall, Washington, NC 27889 (252) 946-6481 

Wilmington (WiRO) – 127 Cardinal Drive Extension, Wilmington, NC 28405 (910) 796-7215 

Winston-Salem (WRO) – 450 West Hanes Mill Road, Suite 300, Winston-Salem, NC 27105, (336) 776-

9800 

https://deq.nc.gov/contact/regional-offices

