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TOUCHING DOWN

“I never expected to see this in my 
lifetime, but I am over the moon,” 
says Paloma Plant, FLAP Canada 
program coordinator and a 
founding member of our 
organization. The Toronto Dominion 
Centre, a complex of five 
skyscrapers, a bank pavilion and an 
all-glass linkway, recently completed 
a major bird-safe retrofit, the 
world’s largest collision-mitigation 
project. This is BIG NEWS!  

Much as we appreciate all efforts 
to treat windows for bird safety, this 
particular retrofit has potentially 
huge repercussions. The TD Centre 
built one of the first commercial 
towers in Toronto’s Financial District 
in the 1960s and has seen the 
death of tens of thousands of 
migratory birds.  

Cadillac Fairview, the commercial 
real estate company that owns the 
complex, employed Feather Friendly® 
this past spring to install their 
classic, dot pattern, collision-
prevention markers on the sheet 
glass from ground level to various 
heights. Most of the work was 
completed in record time – just 
before fall migration. Several more 
areas will be treated next spring. We 
extend our thanks and 
congratulations to Cadillac Fairview 
(CF) and the TD Centre for taking 
this historic step.  

FLAP Canada worked with TD 
Centre management through the 
1990s to educate their tenants and 
staff about effective light reduction 
practices to minimize collisions at 
night. But as our growing mountain 

of data made 
clear, many 
bird strikes 
occurred 
during the day. 
On nights of 
clear weather, 
a bright moon 
and 
sympathetic 
winds, 
migratory birds 
would avoid 
the towers 
altogether, 
flying high in 
the sky. But 

Historic TD Centre Retrofit
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when cloudy or rainy weather set in, 
the migrating birds would fly at 
lower altitudes and be lured in by 
the misty illumination of the towers 
in the distance. Those that survived 
the initial crash would find 
themselves in inhospitable, alien 
territory.  

Barry Kent MacKay, an artist, 
writer and activist, and his mother, 
Phyllis, were among the first people 
to recognize the threat posed to 
migrating songbirds, bats and insects 
by the dark-as-night towers 
brilliantly lit up. In the late 60s they 
started wandering around the 
buildings in the wee hours hoping to 
save the injured birds before 
morning and the arrival of office 
workers oblivious to the birds’ plight. 

“From the birds’ perspective the 
TD Centre seemed designed to trap 
and kill,” says Barry. “By daylight the 
birds could see trees, leaves gently 

The TD Bank pavilion (showing a portion of the glassed-
in walkway on the right that was treated previously) has 
been retrofitted to protect birds.
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waving as if breeze-stirred, but they 
could not know that the tropical 
trees were indoors above air 
registers that caused the leaves to 
move in seductive imitation of the 
natural world. They attempted to fly 
into them, only to die or be brain-
damaged by collision with the 
invisible glass barrier. The bank 
building, while not a tower, killed 
many. Worse was the glassed-in 
corridor connecting it to the 
southern tower. It seemed to offer 
the perfect escape route, with the 
birds seeing through to the open 
spaces on the other side.”  

In response to the concerns of 
FLAP and many other organizations, 
including World Wildlife Fund 
Canada, Ecojustice (in the Podolsky 
v. CF precedent-setting case), 
Ontario Nature and others, the TD 
Centre all-glass linkway was 
retrofitted with collision-prevention 
deterrent film.  

In 2019, Pearl Shore, a FLAP 
Canada volunteer driver and lifelong 
customer with the Toronto-
Dominion Bank, started a 
community initiative, originally called 
Bird Safe Buildings across Canada 
(BSBC), to persuade CF to do more. 
Adopting a determined but kind 
attitude, Pearl first wrote to TD, 
providing bird collision statistics and 
asking them to work with CF to 
retrofit the entire complex. When 
that didn’t work she pointedly 
closed all her accounts and 
persuaded her brother, a TD 
shareholder, to ask at a 
shareholders’ meeting what the 
company was going to do to 
prevent bird collisions.  

BSBC, now called Never Collide, 
combined education and advocacy, 
relying heavily on data from FLAP’s 
Global Bird Collision Mapper to 
show that immediate action was 
necessary. With a small group of 
volunteers, including Sheri 
Ellenberger of the Vancouver Avian 
Research Centre and Ariel 
Greenblat, BSBC continued regular 

dialogue with TD and CF, garnered 
media attention and created a 
petition that ultimately had over 
75,000 signatures. Sandra Dosen 
created a social media campaign to 
highlight ongoing bird deaths at the 
TD Centre. One creative post on 
Instagram and Facebook went like 
this: the first post had a live Eastern 
Bluebird in a white box with one 
scientific fact about the species; the 
second post featured a dead 
bluebird in a green box with the 
shade of green closely resembling 
the TD corporate colour. Like FLAP, 
the grassroots group made it known 
that they weren’t going anywhere 

Continued from page 1

“I AM STRUCK BY HOW 
DEDICATED FLAP STAFF AND 
VOLUNTEERS HAVE BEEN 
THROUGHOUT THE YEARS. TO NOT 
GIVE UP ADVOCATING FOR 
CHANGE FOR A QUARTER OF A 
CENTURY TAKES DEDICATION AND 
THE COLLABORATION OF SO 
MANY PEOPLE. IT IS A REMINDER 
THAT PERSISTENCE AND 
COOPERATION CAN CREATE 
POSITIVE CHANGE.  

KUDOS TO TD CENTRE, CADILLAC 
FAIRVIEW AND ALL THE OTHER 
MANAGEMENT AND BUILDING 
COMPANIES THAT RECOGNIZE 
THEIR RESPONSIBILITY TO THE 
GREATER WORLD. THE QUEST FOR 
BUSINESS PROFITS DOES NOT 
HAVE TO INTERFERE WITH CARE 
FOR OUR WORLD AND FELLOW 
ANIMALS.  THANKS FOR THE 
EXAMPLE.“   
- Lori Nichols, long-time FLAP 
Canada volunteer

Plate glass on either side of a 
building poses a serious danger  
to migrating birds, but here the 
problem has been solved with  
the installation of markers that  
are visible to birds.
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The Northern Parula is just one of 
dozens of species of songbirds that 
have flown into buildings in 
Toronto’s Financial District.
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glass during daylight hours. More 
importantly, as an iconic building 
complex celebrated by the 
architectural world, the TD Centre 
now stands as a model for 
environmentally progressive buildings 
everywhere. Thankfully, other 
building owners are recognizing 
that they should be practising due 
diligence by retrofitting for birds. 

until measures had been put in 
place to stop daytime bird strikes. 
After such diligent work, BSBC 
volunteers were elated to receive 
written confirmation from TD and 
CF management in May 2021 that 
markers would soon be installed.  

The TD Centre retrofit will not 
prevent collisions at night, but it will 
save survivors from flying into the 

Bridgepoint Hospital, which recently 
had Feather Friendly® markers 
installed, is a case in point.  

Barry Kent MacKay sums it up 
for us: “My joy at the news of the 
TD Centre retrofit is boundless. I 
regret that my mother, who died in 
2005, and other rescuers did not 
live to see it happen. It is long 
overdue and very welcome.”

Donor Profile: Sophia Chatterton
As a child, Sophia Chatterton would lie under her 
favourite tree, gazing up at the birds flitting about in 
the branches. She has always been intrigued by the 
“awesomeness” of birds, wondering how they survive 
in often harsh conditions.  

Sophia’s father was a lover of nature so it’s no 
surprise that his daughters share that precious quality. 
The family did not have a bird guide to refer to, but 
that never dimmed their appreciation of birds and 
other wildlife.  

At 20 years of age, Sophia left her hometown of 
Winnipeg to work and study music in Toronto. 
According to her teachers, she was ripe for the opera 
and concert stage, but Sophia chose to marry and 
have a family instead of pursuing a musical career. 
Not that she ever abandoned music; she continued 
singing as a soloist in church choirs well into her 
eighties. Among birds, those exceptional singers, the 
Western Meadowlark was her particular darling. As 
she says: “This soprano could relate to the song of 
the meadowlark.”  

Sophia, who is now a lively 88 years of age, has 
returned to Winnipeg to be close to her only son, 
David. She lived for many decades in Burlington, 
Ontario, where birdwatching was a happy pastime. 
The apartment she lives in now faces Henteleff Park, a 
lovely conservation area near the Red River that is not 
huge, but sustains a great variety of wildlife, including 
beavers, foxes, deer and coyotes. Sadly, a 
development proposed nearby will destroy valuable 

wilderness, home to so many birds and other animals.  
“I feel tremendous sadness for what’s happening 

to birds all over the planet,” says Sophia. She has 
been a generous donor to FLAP Canada for two 
decades, along with her sister Joanne Leslie. Sophia 
has tremendous admiration for our organization, 
especially the folks who started it and keep it going 
strong. “To lose more birds is a tragedy,” she says, 
but with the continued support of Sophia, Joanne 
and so many like them, FLAP will do its utmost to 
make sure more birds are saved. 

Sophia Chatterton
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Patricia Seaton, an award-winning 
conservation photographer and 
videographer recorded the FLAP 
Canada display of 2019-2020 fallen 
birds at Feather Friendly® in 
Mississauga, Ontario in July.  On 
September 15, a video produced by 
Patricia premiered as part of the 
When Worlds Collide online event 
at www.youtube.com/user/ 
1993FLAP. The video honours the 
work of FLAP volunteers who rescue 
injured birds and 
collect the dead.  
Here are some of 
their thoughts. 

“I picked up a 
sparrow whose 
mate was obviously 
distressed. It 
hopped around the 
fallen bird almost 
as if to say ‘Wake 
up.’ I waited for a 
while but 
eventually put the 
dead bird in the 
bag. I couldn’t stop 
thinking how tragic a sudden death 
was for a pair that may have 
partnered for life.”    
Kim Vesterberg 

“Memorable moments …usually 
involve being in just the right place 
at just the right time…like the 
Kentucky Warbler I rescued from a 
gull that was literally hovering over 
it. Or the Whip-poor-will lying in a 
garden next to a busy building, 
completely camouflaged, that I never 
would have seen if it wasn’t for the 
Ovenbird I had stopped to net.”   
Tracey Weir  

“I hope that people  
realize that losing birds is 
PREVENTABLE. In the past, when a 
bird hit my window, I would be sad 
and wish it hadn’t happened, but I 
didn’t realize that I could prevent 
it.”   
Brenda Taylor 
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When Worlds Collide  

Surrounded by a circle of Ruby-throated 
Hummingbirds is a Horned Lark,  
FLAP species # 173.

A Northern Flicker:  the flash of red 
on its head is not blood, but part 
of the male's colouring. 

Male Hairy Woodpecker
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Warblers: 27 species were found 
by FLAP in 2019-2020.

Volunteers lay out over 5,000 birds from two years’ worth of 
monitoring.

A sea of Ovenbirds:  each bird is just a 
number now. 

Swainson's Thrush 
The claws and wing of a  
Cooper's Hawk 
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Bird-Safe Railings 
Railings protect people from falling 
off balconies and porches, yet some 
can be deadly for birds. Why would 
that be, you ask? If the railings are 
made of wood or metal, they pose 
no threat to our avian population. 
But glass railings have become 
increasingly popular for residential 
and commercial uses, especially on 
cottage decks and condo balconies. 
Birds will not see the glass (or 
plexiglass). Instead they will perceive 
the reflection of trees in the glass or 
the vegetation beyond the 
transparent railing, and collide with 
the unyielding surface.  

It’s best to choose metal or wood 
railings, which are far superior to 
glass in terms of bird safety, 
according to John Robert Carley, a 
retired architect and FLAP Canada 
board member. John notes that 
open metal or wood guards and 
pickets, designed to meet the 
minimum dimensional requirements 
of the Ontario Building Code, allow 
through-ventilation and save the 
homeowner the bother of cleaning 
the glass. “If you are bound and 
determined to have glass panels,” 
says John, “the glass must 
incorporate visual markers, closely 
spaced, on the exterior surface of 
the glass. An overlay of dots, stripes 
or patterns spaced at two inches by 
two inches (50 millimetres by 50 
millimetres) can be placed on the 
glass, or the glass itself can be 
etched or patterned to the same 
desirable spacing.” Any creative 
expression of markers – hanging 
strips, taped stripes, colourful 
images – will do the trick as long as 
they are spaced as indicated above. 

There are commercially available DIY 
kits but homemade solutions can 
work just as well.  

Feather Friendly® has developed 
black markers that work well for 
transparent glass railings (and 
glassed-in corridors) that appear to 
birds to be fly-through zones. The 
black dots are just as visible from the 
application side as the non-
application side; in other words, they 
can be installed on the inside of 
glass railings and still be seen by 
birds travelling towards the railing 
from outside. The markers can be 
used in residential or commercial 
applications.  

Visual markers alert an 
approaching bird to the obstacle to 
be avoided if they are at the spacing 
noted earlier. The popular falcon 
silhouettes are not effective unless 
they evenly cover 80% of the 
outside surface of the glass. Birds 
react to the overall “visual noise,” 
not to the specific image of a falcon. 

Many of us have made the 
mistake of thinking that just because 
we haven’t heard or seen a bird hit 
our window or glass railing, it’s not a 
hazard. What about all the times we 
haven’t been there? A bird can 
collide with the glass, recover just 
enough to fly up into a tree only to 
succumb to its injuries later. Or 
scavengers, such as wily housecats, 
raccoons or gulls, can easily learn to 
scout around homes for stunned or 
injured birds, and leave no trace of 
the drama that unfolded. 

Choosing to install wood or metal 
railings (and telling everyone why) or 
making your existing glass railings 
bird-safe (and explaining to anyone 
who asks what you’ve done and why) 
helps protect vulnerable and 
endangered birds. We thank you for 
your contribution to bird conservation.  
 
This article was based upon the blog 
at flap.org written by John Robert 
Carley.  

An installation of Feather Friendly® black markers on the clear railing 
system at Bridgepoint Hospital in Toronto.
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The Red-winged Blackbird is one of 
four songbird species native to 
Ontario that, although migratory, 
receives no protection under the 
Migratory Birds Convention Act. It is 
one of the province’s most familiar 
and best-loved bird species. The 
unmistakable scarlet of the adult 
male’s “epaulets” glows against his 
intensely blue-black plumage, set off 
by a row of pale buff, middle wing 
coverts. And the exuberant, if 
unmelodious, call of the Red-winged 
Blackbird helps even beginner 
birdwatchers recognize this welcome 
harbinger of spring. The distinctive 
call is often heard while ice still 
clutches the roots of dead cattails 
and rims marshes.  

The smaller, more demure 
females are streaked in black-brown 
and off-white patterning, quite 
unlike the boldly coloured male. 
They may show some colour, 
perhaps a bit of buff and chestnut 
mottling in the back and wings, and 
a lovely touch of salmon-pink, or 
sometimes amber, under the chin.  

The males, in defending nesting 
territories, will sometimes swoop 
down upon people who come too 
close, triggering largely groundless 
fears. The birds normally stop short 
of contact. In trying to elicit such 
“attacks”, I have learned that the 
birds that alight on or peck folks’ 
heads only do so from behind. 
Looking at them deters such 
behaviour (but don’t try that with 
hawks or owls!). 

Whereas they once almost 
exclusively chose cattail and other 
reedy marshes for breeding, Red-
winged Blackbirds now sometimes 
nest in cedars, hedgerows, fields and 

even open woodlands. 
Females fashion a cup-
shaped nest in which 
they lay two to five 
pale blue eggs 
scrawled with brown 
or blackish lines, dots 
and splotches, often 
concentrated at the 
large end. Incubation 
takes roughly 
12 days. 
Hatchlings 
leave 
the nest 
in 11-14 
days. There 
may be two 
broods per season. 

This may be the 
most abundant 
songbird in North 
America. In fall and 
winter, when 
flocks accumulate, 
often in 
association with 
other members of the blackbird 
family such as cowbirds, grackles 
and bobolinks, they are often vilified 
by farmers. Prior to southward 
migration, flocks are more likely to 
move into fields and meadows, 
including farmlands, but usually 
return to roosts, often containing 
massive numbers, in marshes. At 
such times they replace their mostly 
insectivorous diet (which they feed 
to their young in spring) with grain. 
They also show up at bird feeders.  

Red-winged Blackbirds show 
considerable geographic variation in 
colouring. They are highly territorial 
and polygamous, males guarding 
their "harems."  The females 

however, often breed with 
neighbouring males while “their” 
mate is distracted. Aggressive 

combats between males are 
common. The Red-winged 
Blackbird is often the 

smaller bird seen high in the 
air, boldly attacking hawks, 

vultures, herons, crows and 
other large birds.  

The species 
breeds throughout 
most of North 

America south of 
the tundra, as far 
south as Costa Rica 

and in the 
West Indies. 
A few spend 
the winter 
in southern 

Ontario.  
The most 

recent North 
American 
Breeding Bird 

Survey showed a 
30% decline in the species 

between 1966 and 2014. There are 
still well over 100,000,000, but 
history teaches that abundance is 
not a guarantee against future 
endangerment or even extinction. 
Like all birds, Red-winged Blackbirds 
deserve protection. Fortunately, they 
don't often strike windows, but over 
28 years FLAP Canada has recorded 
94 collisions. We’d rather see none 
at all.  

 
Barry Kent MacKay 
Barry is a widely respected wildlife 
artist, writer and activist. He is the 
Director of Canadian & Special 
Programs of Born Free USA. 
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Species Profile: Red-Winged Blackbird 
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I will join BirdSong, FLAP Canada's Monthly Giving Plan* 
On the 15th of each month, I will give:

Name 

 

Address 

 

City                                      Prov.                     Postal Code 
 

Phone 

 

Email

$10           $15           $20          $25          I prefer $

I will make a single gift of:

$50           $100         $150        $200        I prefer $

I’ve included a signed, voided cheque for my monthly gifts. 

I’ve included my cheque or money order, payable to  
FLAP Canada. 

I prefer to use my credit card: 

       VISA          MasterCard          

Card no.  

 

Exp.           /                    Signature
Month           Year

Title           Given name(s)                              Surname

Street number/name                                                         Suite no.

Area code                                                                 Ext.

PLEASE NOTE OUR NEW ADDRESS 

Fatal Light Awareness Program (FLAP) Canada 
P.O. Box 430, Toronto, Ontario, M5C 2J5 
Tel.: 416-366-FLAP (3527) • flap@flap.org • flap.org • birdsafe.ca 

CRA Charity Number 14074 6736 RR0001 

Your kind donation helps FLAP Canada with its conservation work. 

*You can change or cancel your participation in the BirdSong Monthly 
Giving Plan at any time by contacting us. Gifts of $20 or more will 
automatically be receipted; others by request.

I Will Support FLAP Canada

environment for birds. In 2021, as 
you know from our spring issue, we 
were able to hire Lisa Horn as our 
Communications & BirdSafe® 
Manager. We’ve also been able to 
bring staff compensation closer to 
living wages and restart projects that 
we had put on hold when the 
pandemic started, like investing in 
technology and tools that support 
our groundbreaking work with the 
Global Bird Collision Mapper.  

The FLAP board recruited new 
members Heather Smith and Brad 
Evoy this year. Heather draws on her 
two decades of scientific experience 
to serve on the FLAP board and has 
already done important outreach 
with community newspapers, 
spreading the word about bird 
collisions. Brad Evoy, “an Indigenous 

organizer 
and 
professional”, 
has taken on the challenging 
role of treasurer because he is 
keen to protect our ecosystems and 
support environmental justice. 

I’m excited to see FLAP Canada 
grow. The news about retrofits at 
the TD Centre and 20 Holly 
Street/40 Soudan Avenue has given 
us a lot of hope. As your board, 
we’re working hard to make FLAP 
as effective as possible at saving 
birds’ lives. Thank you for your 
contribution.  

 
Ben Coleman  
Ben is FLAP Canada’s chair. His 
favourite bird is the Loggerhead 
Shrike. 

Chair’s Corner
As we start our fourth pandemic 
migration (and hopefully our last!),  
I want to thank everyone who has 
contributed, in whatever way, by 
being a part of our strong, bird-
loving community.  

When the pandemic started, we 
budgeted very conservatively and 
put some major projects on hold  
so that we could keep things going 
even if 2020 turned out to be as 
challenging as we feared. However, 
thanks to the unwavering loyalty 
and support of our donors, and the 
federal government wage subsidy, 
last year turned out much better 
than expected. We ended the year 
with a significant surplus. 

The 2020 surplus allowed us to 
direct more resources towards our 
vision of creating a collision-free 


